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Book Using a Complimentary Ticket
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1 Complimentary tickets have now been replaced with complimentary Coupon Codes. This tutorial will 
show you how to book a seat using your Complimentary Coupon Code. Log in to your account and 
select the performance and date of your choice. You will be presented with the Dolphin Theatre’s 
seating plan. In this illustration you will see seats E4, E5, K1, K2 and K3 are already booked as they 
are represented in Grey. Those in Yellow are available. For this example let’s assume you choose row 
C seat 1. You can see this is nominally worth $28.00.

2 A number of possible discounts will be offered to you. In this case you are using a complimentary 
coupon code so click on the “X Adult Ticket” button.
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3 The next screen you will see is the various payment methods open to you. These are CREDIT CARD, 
SEASON TICKET, ACTIVE MEMBER’S TICKET or COMPLIMENTARY TICKET. For this example you will 
tick the box for USE COMPLIMENTARY TICKETS HERE.

4 A new field will be available to you to enter a code to redeem. Enter the code and click the VALIDATE 
button.

5 In this instance an INVALID code has been entered and has been rejected. The rejection in this 
instance is because the code does NOT exist.
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6 Another code has now been entered. This time the code is a legitimate code, but has already been 
used. For this reason the code has been rejected once again.

7 A third code has now been entered and this time it is a legitimate valid code and is accepted. At this 
stage you can cancel using the code and in so doing, if  you wish to, start over. Alternatively, it gives 
you the option to validate another complimentary coupon code should you wish to do so. To use this 
option you will have to have ANOTHER valid code because each code is usable just ONCE.

8 The next screen you will see is a Confirmation page where you can once again review your booking 
details as illustrated below. Production, dates, time, ticket price, in this case $28.00, but the Total is 
$0.00 because you have used a complimentary code. When you are ready, tick the box to confirm you 
have read and accept the Dolphin Theatre’s Terms and Conditions. Below the box is a link for you 
to review the Terms and Conditions. There is also a link in the left-hand menu. When you are ready 
click on the CONFIRM ORDER button.
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9 The next screen confirms your booking. Details of your booking are displayed. To get your ticket, 
click on the GET TICKETS HERE button.

10 Your ticket is available as a PDF file. You can download and print it to present at the theatre. The 
ticket has all the information - production, date and time, the seat row and number, the price of each 
ticket and your name. If  you misplace your ticket you can always go to your account and download it 
again. In the top right hand corner is a bar code unique to each ticket.

11 That is all there is to it.


