
Online Bookings Help File

Booking a seat using a Season Ticket
or an Active Member ticket
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1 Ensure you are logged into your account. Select your preferred performance date either on the
 left-hand column or the right-hand pictorial links.

2 You will be presented with the Dolphin Theatre’s seating plan. Available seats are Yellow.
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3 If you click on the seat icon E4 it will change from Yellow to Pink because it is now in your basket. 
Previous purchases you may have made (none at present) are shown in White. Others’ booked seats 
are displayed in Grey and are not available. You will be presented with the option to take advantage 
of a series of discounts. When you use your Season Ticket or one of your Active Member tickets you 
have already paid for the tickets so in this example click on the “X No thank you” button.

4 Your purchase is displayed in the TICKET ORDER box. You have also added a second seat - E5. If you 
have made an error you can click in the red box with the white X in it and the seat will be returned 
to the system for someone else to purchase. There is also a time limit of 10 minutes. If  this time 
is exceeded the selections will expire and be removed from your basket. Click on the CHECKOUT 
button.
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5 The next screen presents you with several methods to pay. Select to use either your “Season Ticket OR 
Active Member tickets” by ticking the adjacent box. Note that the process is identical for both options. 
It will remind you that you have 2 items (seats) in your cart and that you have a balance of 6 Season 
or Active Member tickets available. In this instance choose to use two of your pre-paid tickets and 
change the figure in the box from 1 to 2.

6 You will receive an Order Confirmation and you must tick the box confirming you have read and 
accept the Dolphin Theatre’s Terms and Conditions. Beneath this box is a link to the Terms and 
Conditions and another link in the left-hand menu. Click the Confirm Order button.
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7 The next screen you will see will be a confirmation that your order has been received. Details of the 
seats you have booked appear stating the seat rows and seat numbers, the date of the performance. 
Click on the GET TICKETS HERE button.

8 Your tickets are available as PDF files. You can download these and print them to present at the 
theatre. The tickets have all the information - production, date and time, the seat row and number, 
your name and your method of payment - in this case it is by Season Ticket OR Membership Ticket. If  
you misplace your ticket or electronic version you can always go to your account and download them 
again. In the top right hand corner is a unique bar code.



9 In your account you can see that under Season Ticket it says you have 4 tickets remaining, because 
you have just used 2 of your 6 tickets. You can also see a record of your seat purchases under Current 
Purchases. Below that you can see the original purchase of your Season Tickets for 6 productions.

10 And that is all there is to it.


